"Top Box" Score

76.0%

74.0%

72.0%

70.0%

68.0%

66.0%

64.0%

62.0%

60.0%

Xanitos, Inc. Quarterly Average HCAHPS Cleanliness — Top Box Raw Score
(Q1 2008 - Q3 2011)
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Xanitos, Inc. Quarterly Average Customer Survey
(Q1 2009 - Q3 2011)
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Xanitos, Inc. Average Bed Turn Around Time
(First 12 Months of Program Implementation)
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